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CTaH}IapT peajim3anuu Q)HHaHCOBbIX HHCTPYMEHTOB H YCJOYI' OﬁllIeCTBa C OFpaHI/I‘leHHOﬁ
OTBETCTBCHHOCTBIO Mmcpoxpe)mn[aﬂ KoMmnanus «®jaai (bmlanc»

1. OBIIUE MMOJIOKEHUSA

1.1. Crangapr peanuzauuu (GUHAHCOBBIX MHCTPYMEHTOB U ycnyr (nanee — Ctangapr)
OO1ecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTHhIO MUKpOKpeauTHON komnanuu «®dmail puHaHC»
(mamee — Opranuzanus) pa3paboTaH B COOTBETCTBHH C TpeboBaHHAMU (eaepaTbHOTO
3akoHoaTenbcTBa Poccuiickoit depepannu, mMo13aKOHHBIX HOPMAaTHBHBIX aKTOB, HOPMATHBHBIX
aktoB banka Poccum, 0a30BBIX CTaHAApPTOB, pPa3pabOTaHHBIX CAMOPETYIUPYEMBIMHU
opranuzanusMe B cepe (UHAHCOBOTO PHIHKA, M HA OCHOBAHUHU PEKOMEH/IAINH, H3JI0’)KEHHBIX B
Nudopmanmmonnom mwmceMe banka Poccum ot 24 wmapra 2020 r. Ne MH-01-59/27 «O
PEKOMEHIANUAX M0 TPEJOTBPALICHUIO HETOOPOCOBECTHBIX NPAKTUK TPU TIPEITIOKCHUU |
peanu3aryy (UHAHCOBBIX HHCTPYMEHTOB U YCIIYT».

1.2. Uensmu pazpabotku CtaHmapTa sIBISIOTCS:

1.2.1. HckmroueHne HeOOPOCOBECTHBIX MPAKTHK B JAesATeIbHOCTH OpraHu3alny;

1.2.2. OOGecrieyeHue 3amuTH IPAB U HKHTEPECOB MOIydaTeIe (UHAHCOBBIX YCIYT,

1.2.3. CoOmronenue TpeOOBaHUH, MIPETYCMOTPEHHBIX 3aKOHOJATENILCTBOM,
HOpMaTUBHbIMH akTamu banka Poccum, 06a30BbIMH cTaHAapTamH, pa3pabOTaHHBIMU
CaMOpEryJlupyeMbIMU OpraHuzauusiMu B cdepe (UHAHCOBOrO pbhlHKA, M BHYTPEHHUMU
nokymeHntamu OpraHuzaiuu.

1.3. Crangapt sBHsieTCS JIOKaJIbHBIM HOPMATUBHBIM  JIOKyMEHTOM, KOTOPBIN
MpeIHa3HaYeH UCKIIIOUUTENBHO JJI1 BHYTPEHHETO UCIOJIb30BaHus padoTHHKaMu Opranu3aiuu.

1.4. Crangapt pacnpocTpaHsieTcsl Ha BceX paboTHUKOB Opranusanuy, B TOM YHCIIE Ha
pabOTHUKOB, HETOCPEICTBEHHO B3aMMOJCHCTBYIOLIUX C MOJy4aTeasiMUd (PMHAHCOBBIX YCIYT, a
TaKK€ Ha YICHOB HCIOJIHUTEIbHBIX OpraHoB OpraHuzaluu, pyKOBOJIAUIUX PaOOTHUKOB (HE
BXOJIIIUX B COCTaB OpraHoB ympanieHuss Opranuzanuu), K (QYHKIUSIM KOTOPBIX OTHECEHbI
BONPOCHl PEKJIaMbl, MPEIOKEHHUS M pealu3aluud (UHAHCOBBIX HMHCTPYMEHTOB U YCHYT,
pabotHukoB OpraHuzainuy, KOTOPbIE HEMOCPEACTBEHHO OCYIIECTBIAIOT MpPeIIoKEeHUue U
peanu3anuio GUHAHCOBBIX HHCTPYMEHTOB U YCIYT.

1.5. Crangapt 3akperisier TpeOoBaHus K paboTHukam OpraHuzanuu U oOUIUM
MPUHIIMIIAM OCYIIECTBIICHUs JesTeNbHOCTH OpraHu3aii Ha BCEX JTarax B3auMOJEHCTBUA C
MoJTydaTeIsIMi (PMHAHCOBBIX YCIYT:

— Ha sramne pa3zpaboTku GuHAHCOBBIX HHCTPYMEHTOB U YCIYT;

— Ha srane BHenpeHus GUHAHCOBBIX HHCTPYMEHTOB U yCIyT B paboTy OpraHusanum,

— Ha »tame mnpemnoxkeHus (pUHAHCOBBIX HHCTPYMEHTOB M YCAYT MOJIyYaTENSIM
(HHAHCOBBIX YCIIYT (B TOM YHCIIE TIPH Pa3MEIIEHUH PEKIaMBI);

— Ha »srame wHbopMupoBanus O (QHUHAHCOBBIX HMHCTPYMEHTaX U yCiIyrax
noryyateneld GUHaHCOBBIX YCIIYT,

- Ha srane 3akioueHHss COOTBETCTBYIOLIUX JOTOBOPOB 00 OKa3aHUM (PUHAHCOBBIX
yCIOyr ¢ TONy4yarensMd (UHAHCOBBIX YCIYT M Pa3bSICHEHHS YCIOBUH COOTBETCTBYIOIIUX
JIOTOBOPOB;



— B pamkax 3akIIOYCHHBIX JIOTOBOPOB OO0 OKa3aHWUM (UHAHCOBBIX YCIAYr  C
MOJTy4aTeIIMA (PUHAHCOBBIX YCITYT.

1.6. TIlonoxenuss Cranmapra IOJDKHBI coOironaThecsi paboTHukamMu OpraHumsanuu Ha
BCEX dTamax B3aUMOJICHCTBUS C TIOTyJaTeasiMu (PUHAHCOBBIX YCIIYT 0€3 UCKITFOUCHUS.

1.7. TpebGoBanus Crangapra pacpoCTPaHSIIOTCS TAK)KE HAa TPETHUX JINLIL, JEHCTBYIOLIUX
M0 TOPYYEHHIO, OT UMEHHU W 3a cyeT OpraHuzanuy, NP NPEIJIOKECHUH U pealn3aluu
(DMHAHCOBBIX HHCTPYMEHTOB H YCIYT.

1.8.  Opranuzanusi IpUHAMAET HEOOXOIUMBIE U JOCTATOYHBIE MEPHI MO 0OECTIEYCHUIO
BBITIOJTHEHUSI TPETHbUMH JIMIIAMH, JCHCTBYIONIMMHU [0 TIOPYYEHHIO, OT WUMEHHM U 3a CYET
Opranuzanuu, TpedoBannii Ctangapra U 10 KOHTPOJIIO 3a UX BBIIOJIHEHUEM.

1.9. B mensx UCKJIIOYCHUS HETOOPOCOBECTHBIX MPaKTUK OpraHu3amnuei MpUMEHSIFOTCS
HE00X0MMbIE KOMIUIEKCHBIE Mephl 10 BHenpeHuto CraHmapTa B JesTeabHOCT, OpraHu3aliui,
o0yuennto pabotHukoB Opranuzanuu TpedoBaHusiM CTaHaapTa, OCYIIECTBIECHUIO KOHTPOJIA 3a
ucroaHeHueM paboTtHukamu Opranuzanuu TpeOoBanmii CraHmapTa, ONPECICHUIO CHUCTEMBbI
MOTHBAIMK paboTHUKOB OpraHuzaiuu.

1.10. Bce pabotHukn OpraHu3zanyu JOJDKHBI OBITH O3HaKOMIIEHBI co CTaHIapToM 0
Hayajia UCTIOJIHEHUSI CBOMX JIOJDKHOCTHBIX 00si3aHHOCTENH. DaKT 03HAKOMIICHUS TTOATBEPIKIAETCS
JTUYHOW TOIMUCHIO pa0OTHHUKA B JIUCTE O3HAKOMJIEHUsI cO CTaHaapTOM.

2. IMPABOBBIE OCHOBbBI JEATEJIBHOCTU OPTAHU3ALIUU

2.1. OpraHuzainus OCYIIECTBIISICT CBOIO JIEATSIBPHOCTh HAa OCHOBAHHWH CIIETYIOIINX
HOPMaTUBHBIX aKTOB:

— I'paxxganckuit konekc Poccuiickoi @enepanny;

— Tpynosoii kogekc Poccuiickoit @enepanuu;

- ®denepanpubiii 3ak0H oT 2 wmromst 2010 1. Nel51-®3 «O mmkpoduHAHCOBOM
JEeSITeIbHOCTH U MUKPO(UHAHCOBBIX OpraHU3aIUsIX»;

- ®denepanpubiii 3ak0H OT 21 mexadbpst 2013 r. Ne353-D3 «O moTpedburenbckom
Kpenute (3aiimMe)y,

- ®enepanpubiii 3akoH OoT 16 wmronsa 1998 1. Nel02-d3 «O6 wumorteke (3ayore
HEJIBIDKUMOCTH )»;

— ®enepanbubiii 3ak0H OT 27 utosst 2006 1. Nol152-03 «O nepcoHaIbHBIX TaHHBIXY;

— ®denepanbublii 3ak0H 0T 30 nexadps 2004 1. No218-D3 «O KpeIUTHBIX HCTOPHUIXY;

— ®enepanbubiii 3aK0H OT 3 utoss 2016 . No230-D3 «O 3amure nmpaB U 3aKOHHBIX
UHTEPECOB (PM3MUECKUX JIUI[ TPU OCYIIECTBICHUH JIEATEIBHOCTH MO BO3BpaTy MPOCPOUYCHHOM
33JI0JDKEHHOCTH W O BHECEHMHM H3MeHeHui B DepepanbHblii 3akoH «O MHUKpO(QHHAHCOBOM
NEeSITeIbHOCTH U MUKPO(PUHAHCOBBIX OpraHU3aIUIX ),

— ®enepanbubiii 3aK0H 0T 07.08.2001 Nel115-D3 «O npoTUBOICHCTBUM JIETATU3ALUI
(OTMBIBaHMIO) 10XO/I0B, TIOJYYEHHBIX IPECTYMHBIM ITyTeM, U ((MHAHCUPOBAHUIO TEPPOPUIMAY;

— 3akon Poccuiickoit ®@enepanuu ot 07.02.1992 Ne2300-1 «O 3amure npas
norpeourenei»;

- Vkazanue banka Poccum ot 23.04.2014 Ne3240-Y «O tabnuuyHoil dopme
WHIUBUAYAIbHBIX YCIOBUN JIOTOBOPA MOTPEOUTENHCKOTO KpeauTa (3aiiMa)» (nanee — YKazaHue
Ne3240-Y);

- VYkazanue banka Poccun ot 1 anpenst 2019 r. Ne 5112-V «O nopsike onpeaenaeHus
bankom Poccun kateropuii noTpeOUTENbCKUX KPEAUTOB (3aiIMOB) U O TIOPSAKE €KEKBAPTAILHOTO
pacuera U OmyOJIMKOBaHUS CPEAHEPHIHOYHOTO 3HAUEHUS TIOJTHOW CTOMMOCTU MOTPEOUTENHCKOTO
KpeauTa (3aiiMa) B MPOIIEHTAX T0I0BBIX»;

— ba3oBblii cTaHIAPT 3aLUTHI TPAaB U HHTEPECOB (PU3NUYECKUX U FOPUTUIECCKHUX JIUIL —
nosyyateneid (PUHAHCOBBIX YCIYT, OKa3bIBAEMBIX YJICHAMH CAMOPETYIHUPYEMBIX OpTaHHU3aIUil B
cdhepe PUHAHCOBOTO PBIHKA, 00BEIUHSIONINX MUKPO(PUHAHCOBBIE OPTaHU3AIINHN, YTBEPKACHHBII
bankom Poccum 22 wuions 2017 roma (manee — ba3oBblif cTaHAapT 3allMThI TOJydaTesen
(MHAHCOBBIX YCIYT);



- ba3oBblii cTangapT coBepuIeHUS MUKPO(GHUHAHCOBON OpraHH3alyei onepanuii Ha
(uHAHCOBOM pBIHKE, yTBepkaeHHbIH bankom Poccum 27 ampenst 2018 rona (manee - ba3oBbrii
CTaHJAapT COBEPUICHHUS Onepaunii Ha (PUHAHCOBOM pPBIHKE);

2.2.  Kaxnpiii pabotHuk Opranu3aiuu J0KEeH 3HaTh U COOJTI0IaTh HOPMATHUBHEIE aKThI,
Ha OCHOBAaHUH KOTOPBIX OpraHu3alus OCYIIECTBIISIET CBOIO ACATEIBHOCTb.

3. NCKIIOYEHUE HEJOBPOCOBECTHBIX TIPAKTUK HA 3JTAIIE
PABPABOTKN ®UHAHCOBBIX UHCTPYMEHTOB U YCJYT

3.1. Ha osrame pa3paboTku (UHAHCOBBIX WHCTPYMEHTOB M YCIYT HE JOITYCKAeTCs
PUMEHEHHE HeT0OPOCOBECTHBIX MPAKTHK.

3.2.  PaborHmkm OpraHuzanuu JOJDKHBI YYUTHIBATh (PaKTOPBI, HMCKIIOYAOIIHE
npuMeHeHre B OpraHuzanuy He1oOpOCOBECTHBIX MPAKTHK, HA dTare pa3paboTKH (MHAHCOBBIX
WHCTPYMEHTOB U YCIIYT:

3.2.1. Tlpu ompeneneHnn mopsiaKa BHEAPEHHUs (PUHAHCOBBIX HHCTPYMEHTOB H YCIIYT;

3.2.2. Tlpu ompeneneHUH TOPSIKAa MPEUIOKEHUS W peau3aii  (HHAHCOBBIX
WHCTPYMEHTOB U YCIIYT;

3.2.3. Tlpu ompeneneHnu nopsiaka HHOOPMHUPOBAHUS MOTyJaTesiell (PMHAHCOBBIX YCIyT
00 OCHOBHBIX TTapamMeTpax (PMHAHCOBBIX HHCTPYMEHTOB M YCIYT M YCIOBHSX UX MPHOOPETCHNUS;

3.2.4. Tlpum ompeelieHUH TOPsAKA 3aKITIOYCHHS JOTOBOPOB 00 OKa3aHWH (PHWHAHCOBBIX
YCIIYT ¥ Pa3bsICHEHUU UX YCIOBUM;

3.2.5. Tlpu onpeneneHun MOpsIKa B3aUMOJICHCTBUS B PAMKaxX 3aKIIFOYEHHOTO JIOTOBOPA
00 oka3zaHuUU (PMHAHCOBOM YCIIYTH.

3.3. daxTopamu, UCKIIOYAIOMIMMH TpuMeHeHue B OpraHuzanumn Hego0pOCOBECTHBIX
MIPAKTHUK, SBIISIOTCS:

3.3.1. Hanwuwue BBITOBI U1 MOTyYaTeN e PUHAHCOBBIX YCIIYT;

3.3.2. ITlpuemnemasi CTOMMOCTb OKa3aHUsI YCIYTH JUIsl TTOTydaTesieid (PUHAHCOBBIX YCIYT B
CpPaBHEHHMHU C aHAJOTMYHBIMH (PMHAHCOBBIMH YCIyTaMHU, OKa3bIBAEMBbIMU WHBIMH (PUHAHCOBBIMU
OpraHu3alusIMHy,

3.3.3. CooTBercTBHE TPEOOBAHUSM 3aKOHO/IATEIHLCTBA U HHBIX HOPMATUBHBIX aKTOB;

3.3.4. OrtcyTrcTBHE 3aKOHOIATEIBHBIX OTPAHUYCHHH Ha OCYIECTBIICHNE IEATEITLHOCTH 110
MPEIOCTABJICHUIO COOTBETCTBYIOMINX (PMHAHCOBBIX YCITYT;

3.3.5. ColOmonenre TpaB M 3aKOHHBIX HMHTEPECOB TOJy4daTENed COOTBETCTBYIOIICH
(uHAHCOBOM yCIYyTH;

3.3.6. CooTtBercTBHE (MHAHCOBOM YCIyrH J1e10BOM penyTanuu Opranuzaiuu, OCHOBHBIM
HaIpPAaBJICHUSAM JESITEIbHOCTU U CTPATErHYECKUM LIEJISM;

3.3.7. Ilpo3pauHoe W3JIOKEHUE TMMapaMeTpoB (UHAHCOBOM YCIYIM W  HAJIW4YUE
uHpopmanuu o GUHAHCOBOM ycIyre /Ui MoydaTesie (UHAHCOBBIX YCIIYT;

3.3.8. Heobxomumocts wuH(popMupoBaHus paboTHuKoB OpraHuzanuu O CyTH
(buHAHCOBOM YCIYTH B LIEJSX JAajbHElero nHGopMUpoBaHUS MoydaTeneid ((MHAHCOBBIX YCIIYT;

3.3.9. HeobOxonuMOCTh MOSICHEHHUSI W Pa3bACHEHUs MOJydareiasiM (UHAHCOBBIX YCIyT
cyTu (MHAHCOBOM yCIyru U MHPOpMAaIK 0 GUHAHCOBOU ycIyre;

3.3.10. HegonmycTuMOCTh MPEAOCTaBICHUS HEMOIHOW M HEIOCTOBEPHOU HH(OpMAINH
NoJTydaTessiM (PUHAHCOBBIX YCIIYT;

3.3.11. HenonmyctuMOCTh  MPEAOCTABICHUS  MOJydaTelnsM  (UHAHCOBBIX  YCIyT
uHbopMaluy, BBOAALIEH B 3a0MyXJIeHHE OTHOCUTEIBHO CTOMMOCTH OKa3aHUs (PMHAHCOBOU
YCIYTH U PAcX0J0B NOJIydaTess (PMHAHCOBOM yCIyTH MpH MOJyYeHUN (PUHAHCOBOU YCIIyTH;

3.3.12. HenonyctuMoCTh  MPEAOCTABICHUS  MOJydaTelnsM  (UHAHCOBBIX  YCIYyT
HEI0CTOBEPHOI HH(pOpMAIUU O PUCKAX, CBA3AHHBIX C MOJTy4YeHHUEM (PUHAHCOBOM yCIyrH;

3.3.13. HenonmyctuMOCTh  TPEAINOJIaraeMoro  MHUCCENUHra  (HaBS3bIBAHHUS — YCIYT),
MOTHBaLMM pabOTHUKOB OpraHuzanuy, HalpaBlIeHHONW HWCKIIOUUTENFHO Ha YBEJIWYECHUE
KOJIMYECTBA MPOJAXK OJHOMY IOJIyyaTeto (PMHAHCOBOM YCIYrd COMYTCTBYIOIIMX (PMHAHCOBBIX
yCIYT B Cllydae OTCYTCTBHSI pealbHOM BBITOJbI WM TOJE3HOCTH JUIS MOJydaTenss (PMHAHCOBOM
YCIYTH.



4. NCKIIOYEHUE HEJOBPOCOBECTHBIX ITPAKTUK HA 3JTAIIE
BHEAPEHUSA ®UHAHCOBBIX HWHCTPYMEHTOB UM YCIYIT B PABOTY
OPI'AHU3ALIMN

4.1. Haorane BHeapeHHs (PMHAHCOBBIX HHCTPYMEHTOB H yCIYT B paboTy Opranuzanuu
HE JIOMYCKaeTcsl NpUMEHEeHHEe HeT0OPOCOBECTHBIX PAKTHUK.

4.2,  AnropuTMbl OKa3aHMA (PUHAHCOBOH YCIyrH JOBOAATCS 10 pabOTHUKOB
Opranu3anuu 10 Havyasa npeaiokKeHnss GUHAHCOBOW YCIyTH NOTyqaTessiM ((MHAHCOBBIX YCITYT.

4.3. B cnyvae BHeapeHuss HOBOW (puHaHCOBOW yciayru B OpraHu3aiuyl MPOBOIMUTCS
oOy4yeHne pabOTHHKOB B COOTBETCTBHM C BHYTPEHHUM JOKyMeHTOM OpraHu3anum,
perIaMEeHTHPYIOUIUM TOPSI0K U CPOKHU MPOBENICHHUS 00 YUCHHSL.

4.4. Hudopmanus o puHAHCOBOH yciyre pazmemaercs B opuce OpraHuzanuu U Ha
odunuansHOM caiite OpraHu3anuy yIOJTHOMOYEHHBIM COTPYIHHKOM.

45. Ilpu HeoOXO0AMMOCTH OOHOBIISIFOTCSI WM YTBEP)KJAIOTCSI B HOBOW pEAaKIMH
uHpopmalMs W BHYTPEHHHME JOKyMeHThl OpraHumsanuu, pasMellaeMble C  LeNblo
WHGOPMHUPOBAHUS TONyJaTesiell (PMHAHCOBBIX YCIYT B TOPSAIKE M CPOKH, YCTAHOBJICHHBIC
HOPMAaTHBHBIMH aKTaMH U BHYTPEHHUMH JOKyMeHTamMu OpraHu3aliuy.

4.6. HWudopmarnms o GUHAHCOBOH yCIyre pa3MemiaeTcsi B HEOTpaHUYSHHOM JOCTYIIE 710
Havasa MpeUIoKeHUsT PMHAHCOBOH YCIYTH MOTyJaTeNsiM (PUHAHCOBBIX YCITYT.

4.7. Opranuzanus pa3pabaTbiBaeT YCJIOBHsS JoroBopa 00 OKa3aHUM (DUHAHCOBOU
YCIIYTH, TOATOTABINBACTCS PopMa JOTOBOpA M WHBIE HEOOXOJMMBIE TIOKYMEHTHI.

4.8. K navany npemioxenus GUHAHCOBOW yCIIyrH paboTHHKH OpraHU3aiuy JT0JKHBI
3HATB!

4.8.1. Cyrs npeanaraemMoii GUHAHCOBOW yCIIyTH;

4.8.2. OcHOBHBIE TapaMeTPhI IpeIaraeMoi GUHaAHCOBOW YCITYTH;

4.8.3. llenesoro momy4aresns GUHAHCOBOH YCIyTH;

4.8.4. CnocoOsI npenocTaBieHus: GUHAHCOBOU YCITYTH;

4.8.5. YcnoBwusi, He0OX0IUMBIE AJIs MOTY4YeHUsT (UHAHCOBOU YCIIYTH;

4.8.6. Cnoco6n1 nH(DOPMUPOBAHUS O CYTH, OCHOBHBIX ITapaMeTpax, 1eJIEBOM IOJTydaTese
(bMHAHCOBBIX YCIIYT, CIOCO0E MpeaocTaBaeHUs (PUHAHCOBOM YCIYTH U YCIOBHUSX, HEOOXOIMMBIX
JUIS TIOJTy4€HUs! (PUHAHCOBOM YCIIYTH.

S. UCKIIIOYEHUE HEJOBPOCOBECTHBIX IIPAKTUK HA 3JTAIIE
MNPEJJIOKEHUA ®UHAHCOBBIX HHCTPYMEHTOB U YCJIYTI HOJNYYATEJIAM
®UHAHCOBBIX YCJYT (B TOM YUCJIE ITPU PABMEILLIEHUU PEKJIAMBI)

5.1. Ha orane npemioxeHuss (UHAHCOBBIX HMHCTPYMEHTOB U YCIYT MOJIy4daTessiM
(UHAHCOBBIX ycayr (B TOM YHMCIIE IPU Pa3MEIICHUU PEKIaMbl) HE JOIYCKaeTcs NMpUMEHEHHE
HE1I00pOCOBECTHBIX MPAKTHK.

5.2.  Ilpu npemtoxeHuu (GUHAHCOBBIX YCIYT HE JOMYCKAETCS:

5.2.1. MuccenuHr (HaBsi3bIBAHUE YCIIYT);

5.2.2. IlpenocraBieHue HEIOCTOBEpHOW HHGOpPMAIMM O CTOMMOCTH  OKa3aHUs
(MHAHCOBOMN YCIIYTH U PacXoJI0B MoJydaresnst PUHAHCOBOM YCIIYTH MPU MOJIy4eHUH (PUHAHCOBOM
YCIIYTH;

5.2.3. IlpenocraBieHue HEIOCTOBEPHON HHGPOpMAMM O PHUCKAX, CBSI3aHHBIX C
NoJTydeHneM (PMHAHCOBOM YCIYTH;

5.2.4. IlpenocraBieHue HEMOJHON HH(POpMaIUK 0 PUHAHCOBOI ycyre;

5.2.5. CknoHenue mnonyyarens (UHAHCOBOW YCIYTM K BBIOOPY YCIyrM HauMeHee
BBITO/IHOM JIJIs1 HETO C LIEJIbI0 BBINIOJHEHUS JIMYHBIX IJIaHOB paboTHUKa OpraHuzaium.

5.3. OCHOBHBIMHU MPUHIUIIAMHU MTPEJOCTABICHUS HHPOPMAIIUN PEKIAMHOTO XapaKkTepa
SBIISIFOTCS T0OPOCOBECTHOCTH U JIOCTOBEPHOCTH COOOIIIAEMBIX CBEICHHIH.

5.4. Ilpu pa3menieHnn pexiambl (GUHAHCOBBIX YCIYT HE JIOITYCKaeTCs:

5.4.1. OtcyrctBue HauMmeHoBaHus OpraHuzany, OKa3bIBAIOUICH  YCIyrd WU
OCYIIECTBISIONIEH JAHHYIO JeSITeIbHOCTD;



5.4.2. Hanwuwe rapantuii win oOemianuii B OymaymieM 3(PQGEKTUBHOCTH ACSITEIbHOCTH
(10XOTHOCTH BIIOYKEHMIA), B TOM YHCIIE OCHOBAaHHBIX HA PEATBbHBIX MIOKA3aTENAX B IPOILIOM, €CITN
Takas 3((HEKTUBHOCTD JCSITEILHOCTH (OXOTHOCTh BIIOKEHUI) HE MOXKET OBITh OTpeselieHa Ha
MOMEHT 3aKJIIOUEHHsI COOTBETCTBYIOIIETO JOTOBOpa 00 0OKa3aHUM (pUHAHCOBOMW yCIIyTH;

5.4.3. YmamuuBaHue 00 MHBIX YCIOBHSIX OKa3aHHs (PMHAHCOBBIX YCIYT, BIMSIONIUX HA
CyMMY J0XOJIOB, KOTOpPBIE IOJy4aT BOCIOJIB30BABIIUECS YCIYraMH IOJy4aTelH (PHHAHCOBBIX
YCIIyT, WIA Ha CYMMY PacX0J0B, KOTOPYIO TIOHECYT BOCIIOJIb30BABIIMECS YCIYTaMH IOJTydaTelIH
(MHAHCOBBIX YCIYT, €CIIM B PEKJIaMe COOOIIAeTCs XOTs ObI OTHO U3 TaKUX YCIOBHU;

9.4.4. OtcyrctBHE BCEX YCIOBHH, ONPENENAONUX MOJHYH0 CTOMMOCTb 3aiiMa,
ompenensieMy0 B cooTBeTcTBUU ¢ DenmepanbHbiM 3aKOHOM «O TOTPEOHTENHCKOM KpPEIHUTe
(3aiime)», ecliu pexiIaMa yCIIyT COJIEPKUT XOTsl ObI OJTHO YCIOBHE, BIUSIONIEE HA €T0 CTOUMOCTD;

5.4.5. 3noynorpebneHue JAoBepueM Tnoiydarens (uHaHCOBOM ycayru U (Win)
AKCTUTyaTaIysl HeJJOCTaTKa OTBITa U 3HAHWH y ToJTydarens (UuHAaHCOBOH yCIyrH,

5.4.6. TekcToBble, 3BYKOBBIC WM BU3yaJbHBIC OOpAIlEHUS WM 3asBJICHUS, KOTOPHIC
psIMO WJIM KOCBEHHO, TOCPEICTBOM 3aMaTdYMBaHU, IBYCMBICICHHOCTH WJIHM TPEYBEIUYCHUS,
MOTYT BBECTH MOJIydarenst (puHAHCOBOH ycnyru B 3a0NyXIEHHE, B YAaCTHOCTH, B OTHOIICHHUH
yCIIOBHH (PMHAHCOBOW YCIYr'H, KOTOPbIE MOTYT IOBJHATH HAa BBIOOp MoJTydarens (UHAHCOBOM
YCIYTH.

5.5. Ilpu pa3memeHun pexsiaMbl B HUH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«lHTEpHET» HE JOITyCKACTCS:

5.5.1. Ucnonw3oBanue (HUPMEHHOTO HAWMMEHOBAHUS W (WJIM) TOBApPHOTO 3HAaKa WHOM
MUKPO(HUHAHCOBOW OpraHM3aIliK B KAYECTBE KITFOUEBBIX CJIOB;

5.5.2. MackupoBka O(pHIMATHEHOTO caiTa (KJIOAKWHT) MO O(QHUIHATBHBIA CalT Ipyroi
MUKPO(PUHAHCOBOM OpraHu3aiiuy, 0OHapoI0BaHHBIN paHee,

5.5.3. Hcnonbs3oBaHue NporpamMmm AJisi SIEKTPOHHO-BBIUUCIUTEILHOM MAIIUHBI, KOTOPBIE
MpeHa3HaYeHb! 71 U3MEHEeHUs HTHPOopMaIu, 00padaTbiBaeéMoi MOCPEICTBOM HHOM MPOTPAMMBbI
JUIS DJIEKTPOHHO-BBIUMCIUTENFHOM MAalIWHbBI, MpeIHAa3HAYECHHOW JUId TOJy4eHHs JoCTyma K
caiftam B MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT «HTepHEeT», U (WIIN) U1 COBEPILIECHUS
WHBIX IEHCTBHH, CBA3aHHBIX C TaKOW MHpopManuen (Opay3epHbIe TUIaruHBbI).

5.6. Ilpu pa3paboTke mpeanoxkeHuss (PUHAHCOBOM YCIYI'M JOJKEH YUUTHIBATHCS
ypOBeHb (PUHAHCOBOW I'PaMOTHOCTH 1I€JIEBOTO MOJIy4aTess (MHAHCOBBIX YCIIYT.

6. UCKIIOYEHUE HEJIOBPOCOBECTHBIX ITPAKTUK HA 3TAIIE
NH®OPMUPOBAHUA O ®UHAHCOBBIX HHCTPYMEHTAX U YCIYIrAX
MOJYYATEJIEM ®UHAHCOBBIX YCJIYT

6.1. Ha »orame wuHpopMupoBaHuss O (GUHAHCOBBIX MHCTPYMEHTaX MW ycCIyrax
nostyuateneld (PMHAHCOBBIX YCIIYT HE JOMYCKaeTCsl MPUMEHEHUE HeI0OPOCOBECTHBIX MPAKTHUK.

6.2. Ha srtane undopmupoBaHus mnoiydaTesneld (UHAHCOBBIX YCIYT O (PUHAHCOBBIX
MHCTPYMEHTAX U yCIIyrax JI0 Mmojydateneid GMHAHCOBBIX YCIYT JOBOJAUTCS MOJIHASA U JJOCTOBEpHAs
nH(popMalUs TyTeM pazMenieHust HHpopMaIuu:

6.2.1. B oduce Opranuzanuu B OTKPBITOM JOCTYIIE;

6.2.2. Ha caitite Opranuzanud B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«HHTepHeTY.

6.3. HMudopmanus 1oBoIUTCS 10 NOTydaTesnell GUHAHCOBBIX YCIYT:

6.3.1. Ha paBHbIX IpaBax 1 B paBHOM 00beMe [yl BCeX NoaydaTesieil (MHaAHCOBBIX yCIIYT;

6.3.2. becmnaTHo;

6.3.3. Ha pycckoM s3blKe, W JOMOJHHUTEIBHO, NO YycMOTpeHuto OpraHuzanuu, Ha
rOCyJapCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepanuu v (M) pOAHBIX S3bIKaxX HAPOJOB
Poccuiickoit denepanuu;

6.3.4. B nocrynHoil popme, oOecrnieunBaromieil pa3bsiCHEHUE CIIEIMATbHBIX TEPMUHOB (B
ciyyae uX Hanuuusi). B uwactHoctH, Opranuszanus oOecreduBaeT, 4TOObI MpeaocTaBisieMast
noJrydaresnsiM (PMHAHCOBBIX YCIYT MH(QOpPMALUS U COAEp)KaHHE JTOKYMEHTOB ObUIM MOHSATHBI U
JOCTYIHBI TOJy4aTessiM (UHAHCOBBIX YCIYT, HE MMEIOLIMM CHEIMalIbHbIX 3HAHUNA B 00JacTu



¢unancos. [Ipu 3ToM He HomycKaeTcsl HCKaKeHre HH(POpMAIIUY, TPUBOIAIIECE K HEOAHO3HAYHOMY
WIN JIBYCMBICIIEGHHOMY TOJIKOBAaHUIO YCIOBUH (DUHAHCOBOW yCITYTH;

6.3.5. B ciyuae npepocraBieHus nHGOpMAUU Ha OyMaKHOM HOCHTeNe, HHPOpMAIus
MPEJOCTABIACTCS C HCIOJIb30BAHMEM XOPOLIO YHTAEeMOTrO MIpHU(Ta U B COOTBETCTBHH C
CaHuTapHBIMU MPaBUJIAMH U HOpMaTHBaMH «| UTUCHHYECKUE TPEOOBAHUS K U3IaHUSIM KHUKHBIM
mst B3pocnbix. CanlluH  1.2.1253-03», yrBepkaeHHbIMH [ JIaBHBIM TOCYAapCTBEHHBIM
caHuTapHbeIM BpadoM Poccuiickoit @enepaunu 30 mapta 2003 rona.

6.4. Hudopmanwms, pazMerniaeMasi Ha OHUIIMATBHOM CaTe:

6.4.1. Kpyrnmocyro4Ho [JOCTYMHa Ha pPYCCKOM SI3bIK€ JUIS O3HAKOMIICHUS |
WCTIOJb30BaHUs, O€3 B3UMaHWs IUIATHl 32 O3HAKOMJICHHE C HWH(pOpMAIHMeld WM HHOE ee
WCIIOJIb30BaHNE B 0€3 MHBIX OrpaHUYCHHUIA;

6.4.2. JloctymHa moxydaTento (MHAHCOBBIX YCIYT C MCIOJB30BAaHUEM OECIUIATHOTO HITH
IIMPOKO PACIPOCTPAHEHHOTO MPOTPAMMHOTO 00ECTICUSHHS,;

6.4.3. He zammdpoBana wiam He 3alIMIIEHa OT JOCTYIIa WHBIMH CpEACTBaMH, He
MO3BOJISIIOIIMMHU ~ OCYIIECTBUTh O3HAKOMIIEHHE TOJy4arens (UHAHCOBOW YyCIyrm C ee
coziepkaHueM, Oe3 HCIOJIb30BaHUS NMPOTPaMMHOTO OOECIIEYeHUs] WM TEXHHUYECKUX CpEJCTB
WHBIX, 4eM Be0-0003peBarTesib Wik 00Ie0CTYITHOE OeCIyIaTHOE MPOTPaMMHOE 00eCTICUeHHE.

6.5. Tlopsgok poctyma kK wHpOpMamuu, pa3MeNieHHOW Ha OQHUIMAILHOM CaiTe
Opranmn3anuv B UHPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOU ceTn « HTEepHET»:

6.5.1. Jloctyn x nH(pOpMaImu, pa3MeNIeHHOW Ha opuIraibHOM caiite Opranu3amnuu (3a
WCKIIIOYeHHEeM WHGOpMAIuU, pa3MENIeHHOW B JIMYHOM KaOWHeTe Moiaydarens (UHAHCOBOU
yCIIyru), He OO0ycjoBJeH TpeOOBAaHMEM pErucTpaliyd TMojydaTens (UHAHCOBBIX YCIYT WU
MPEOCTaBICHUSI WM TIEPCOHANBHBIX JAaHHBIX, a TakkKe TpeOOBaHUEM 3aKIIOYCHUS WM
JTUIEH3UOHHBIX U UHBIX COTJIAIICHU;

6.5.2. Pazgen odunmanpHoro caiita Opranuzanuu ¢ uHbopmarmein 06 Opranuzanuu 1
YCIIOBUSAX OKa3bIBaEMBIX (DMHAHCOBBIX YCIYT KPYTJIOCYTOYHO AOCTYIEH AJIs aBTOMaTH4eckoii (0e3
y4acTHsi 4eloBeKa) 0OpaboTKh WHGOPMAINMOHHBIMH CHCTEMaMH B OJIMH TEpPexXo]a TO
TUTIEPCCHIIKAM C TJIaBHOM CTpaHUIIBI OPHUITHATBHOTO caiita OpraHnu3anuu;

6.5.3. CymmapHas JIJIUTENBHOCTh TIEPEPHIBOB B paboTe oQUIHUATLHOTO caiTa
Opranuzanuu 1100 cTpaHuibl B HHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu «HHTepHeT»,
He MpeBbIaeT 4 4acoB B MecAll (32 UCKIIOUEHUEM MEePEPHIBOB, CBS3aHHBIX ¢ 00CTOSTEIbCTBAMU
HEMPEOJOTUMON CUJIbI, TOATBEPKACHHBIMU PEIICHUAMH (3asBJICHUSMHU) KOMIIETEHTHBIX OPraHOB
roCcy/IapcTBEHHOMU BJIACTU M YIMOJHOMOUYEHHBIX OpraHu3alui, 0o ¢ IeHCTBUSMU TPETHUX JIUII,
MOATBEPKACHHBIMU COOTBETCTBYIOIIUMU JOKYMEHTaMH, BBIJJAHHBIMU OopraHamu
roCy/lapcTBEHHOW BJACTH, U (WJIM) CTOPOHHMMH OpPraHU3alUsSMHU, HUMEIOIIUMU TEXHUYECKYIO
BO3MOXHOCTh (PUKCALIUU TaKUX JCHCTBUI TPETHUX JIHII).

7. UCKIIOYEHUE HEJIOBPOCOBECTHBIX ITPAKTUK HA 3TAIIE
3AKJIIOUEHUSI JOTOBOPA OB OKA3AHHU ®UHAHCOBOW YCJIYIH W
PA3BSICHEHUSA ET'O YCJIOBUM

7.1. Ha srame 3akit04eHHs] COOTBETCTBYIOIIETO JOroBopa o0 okazaHuu (UHAHCOBOM
YCIYTU U Pa3bsCHEHUS YCIOBUI COOTBETCTBYIOIIETO JOTOBOPA HE JIOMYCKAETCS MPUMEHEHHE
HE100POCOBECTHBIX MPAKTHK.

7.2.  llpu 3aKiIr0o4eHUU IOTOBOpa 00 Oka3zaHUM (PMHAHCOBOM YCIYrHl YIIOJTHOMOYEHHBIN
cotpyaHuk OpraHuzaiuu 10 MOMEHTA MOAMMCAHUS I0OTOBOpa 00 OKa3aHUH (PMHAHCOBOM YCIYTH
pa3psACHSET ToJyyaTento (UHAHCOBOW YCIYTH YCIOBHS JOrOBOpa, a TaKKe BCEX HWHBIX
JOKYMEHTOB, HCIOJIb3yeMbIX OpraHuszanueil B Mpolecce B3aUMOICHUCTBUS C MOJIydaTesleM
(uHAHCOBOM yCIYTH.

7.3. PaGoTHUKOM, OTBETCTBEHHBIM 3a TMPEAOCTABICHUE pA3bICHEHUHN SBISETCS
CHEIHNAUCT, TPUHUMAIONINI Ha 0O0CITy)KMBaHHUE MOTy4aTessl (PMHAHCOBBIX YCIYT — KPETUTHBIN
MeHeJKep (Jlasiee B HacTosIeH riaBe — OTBETCTBEHHBIN COTPYIHHUK).

7.4. OTBETCTBEHHBIM COTPYAHHKOM TPU O3HAKOMIICHHH C KaXIbIM JOKYMEHTOM
pa3bsCHAETCS 1IeNlb, C KOTOPOM MoiydaTelb (PUHAHCOBOM YCIYrd JOJDKEH O3HAKOMHUTBCS C



JaHHBIM JOKYMEHTOM WJIM TIOANHUCATh €ro; O3BYYMBACTCS COJEp)KaHUE JTOKYMEHTa, a TaKkke
MIPaBOBBIEC TIOCIIECTBHS, KOTOPBIE BJICUET 32 COOOW MOIMMUCAHUE JOKYMEHTa WM IMPOCTaBICHHUE
noAnucH 00 03HAKOMIJICHUH.

7.5. Bce pazpacHeHus OTBETCTBEHHBIM COTPYIHUKOM JETIAIOTCS HAa PYCCKOM SI3BIKE.

7.6. Ilpu pazpacHeHussx OTBETCTBEHHBIM COTPYJHHKOM COOJIIOJAIOTCS CIEIYIOIIHE
YCIIOBUS:

7.6.1. B ciyuae Hanmuuus CHENHUAIbHBIX TEPMUHOB OOECIIEYUBACTCA MX Pa3bsICHEHHE B
JIOCTYIHOH (hopme;

7.6.2. OOGecrieunBaeTcsi JOCTYMHOCTh HH(GOPMAIUK U COJACPKAHHUA JOKYMEHTOB JIJIS
noJrydatesield (GMHaHCOBBIX YCIIYT, HE UMCIOIIUX CIICIUATBHBIX 3HAHUN B 0071aCTH (PHHAHCOB;

7.6.3. He nomyckaeTcst uCKaxeHHus WHPOPMAIUH, IPUBOAAIIETO K HEOTHO3HAYHOMY WIIH
JIBYCMBICIIEHHOMY TOJIKOBAHUIO YCIIOBUN (PMHAHCOBOM YCIIyTH.

7.7. B cnyuae BO3HUKHOBEHHs Yy TMojydaTedass (UHAHCOBOM YCIYrd BOIpoca IO
MPUMEHEHHIO 3aKOHOJaTenbcTBa Poccuiickon denepaiuu, peryampyromero B3auMOOTHOIIEHUS
CTOPOH IO JIOTOBOpPY 00 oKa3aHuM (uHaHCOBOW ycayru, OpraHuzanus MperoCcTaBIIsieT
MOJTy94aTei0 (PMHAHCOBBIX YCIYyT MOTHBHPOBAHHBII OTBET 110 CYIIECTBY TAaKOTO BOIIPOCA M WHBIC
COOTBETCTBYIOIIHNE pa3bsicHEHMs. [Ipu 3TOM morydaTens (UHAHCOBOM yCIYTH JOJKEH TOHUMATh,
yro OpraHuzanys He 3aHUMAeTCsl JeSTEIbHOCTBIO, CBSI3aHHOHW C KOHCYJIBTHPOBAHUEM TIO
BOIIPOCaM IPHUMEHEHHUsI METOJIOB U CMOCOOOB YKIOHEHUS OT YIUIAThl JIoJira U (Uiu) m30eranus
OTBETCTBEHHOCTH 3a €T0 HEYIUIATy, a TAKXKE 10 IPYTHM aHAJIOTUYHBIM BOTIPOCAM.

7.8. OTBETCTBEHHBI COTPYIHUK W TOJy4aTelnb (HHAHCOBOH YCIYTH TMEPEXOAIT K
JTamy TMOJMUCAaHUs JOTOBOpa 00 OKa3aHMM (PUHAHCOBOM YCIYyrM M MHBIX HEOOXOIUMBIX
JOKYMEHTOB TOJIBKO TIOCIIE TOTO, Kak OTBETCTBEHHBIN COTPYIHHUK YOCIUTCS, YTO BCE MOJIOKCHHS
7oropopa 00 OKa3aHMM (UHAHCOBOM YCIYrM W HMHBIX JOKYMEHTOB IOHSTHBI IOJIy4aTesro
(hMHAHCOBOM YCITyTH.

7.9. Ilpu 3axmrodyeHn 10TOBOpa 00 OKazaHuWW (hMHAHCOBOW yciayrd OTBETCTBEHHBIN
COTPYZHUK UHPOPMUPYET MoTydaTesss GUHAHCOBBIX YCIYT O HAJIMYUU JOTIOIHUTENIBHBIX YCIIYT.

7.10. Wudopmammss O [JOTOJHUTEIBHBIX YCIyraX pacKpbIBaeTCs  IOJy4aTellto
(MHAHCOBBIX YCIYT B COOTBETCTBHMH C MPaBHJIaMH, YCTAHOBICHHBIMHU I1aBoi 6 CTaHgapTa.

7.11. Tlonmywyatenp (UHAHCOBOW YCIYyrd BIpPaBE BBIPA3UTh CBOE COTJIACHE WU
HECOIJIacue Ha IOJydeHHE JONOIHUTENbHBIX ycayr OpraHusanuy, COOTBETCTBYIOLIEE pELICHHE
¢ukcupyercs  pokymeHTasbHo. Cnoco6  ¢uxcupoBaHuss — OpraHusauus — onpenenseT
CaMOCTOSTEJIBHO B 3aBUCUMOCTH OT BUJIA YCIYTH.

7.12. B cnyyae cormacus moaydatens (UHAHCOBOM YCIYyrd Ha IOJydeHHUE
JOTNOJHUTENbHOH yeinyru OTBETCTBEHHBIH COTPYAHUK NOA0MpPaeT HanboJiee BBIN0OIHbIE BAPHAHTHI
IUIs TIoJTydaTelis ((MHAHCOBOM yCITyTH.

7.13. @axT oka3zaHMs KaXI0H JOMOIHUTENBHON YCIIyru GUKCUpYETCS JOKYMEHTAJIBHO.
Cnoco6 ¢uxcupoBanus OpraHuzanusi onpeneNnseT caMOCTOSTEIbHO B 3aBUCUMOCTH OT BHJA
YCIYTH.

7.14. Tlocne 3akiro4eHHs JOroBopa 00 OKa3aHMM (PUHAHCOBOW YCIYTH IMOIYy4aTesro
(MHAHCOBOMN YCIIyTH PEOCTABIIAETCS MMOJIHBINA aKeT JOKYMEHTOB, B TOM YHCIIE:

7.14.1. ToroBop 06 oka3zaHUH (PUHAHCOBOM yCIIyTH;

7.14.2. lnple TOKYMEHTHI, MOANUCAHHbIE MOJydaTesreM (UHAHCOBOHM YCIyru, B LENAX
NOJTy4eHUs1 (PUHAHCOBOW YCITYTH.

7.15. B caydae HannuMs JTU4HOro KaOuHeTa Ha caiite OpraHu3anuy J0CTYI K MaKeTy
JOKYMEHTOB TaK)K€ MPEAOCTABISAETCS B HEM.

8. NCKIOYEHHUE HEJIOBPOCOBECTHBIX IIPAKTUK B PAMKAX
3AKJIIOUEHHOI'O JOTI'OBOPA OF OKA3AHUU ®UHAHCOBOH YCJIYIHM C
HOJYYATEJEM ®UHAHCOBOM YCJIYTA

8.1. B pamMkax 3akJIIOYEHHOrO J0roBopa 00 OKa3aHuM (UHAHCOBOW YCIYyIH C
noJry4qaresneM (PMHAHCOBOM yCIIYTH He JI0IyCKaeTcsl IPUMEHEHHE HeI0OPOCOBECTHBIX MPAKTHK.



8.2. Ilpum 3akmo4eHHH J0roBopa 00 OKa3aHWM (UHAHCOBOM YCIyrd B LEIAX
JaTbHEUIero TMOoydyeHUs HeoOXonuMoW WHQPOpMALUU MoJydareidb (UHAHCOBOW YCIYyTH
uHpOpMHUpYeTCs 0 croco0ax B3auMOICHCTBUS.

8.3. Ilomywarenu (HUHAHCOBBIX YCIYr BIIpaBe B3auMojeiicTBOBaTh ¢ Opranusanueit
myTeM HampaslieHus: oopamienuid. [Topsmok paboTel ¢ oOpamieHUsIMH Tofy4daTeneil (UHaHCOBBIX
ycayr ycraHaBiuuBaercs OpraHu3anmeld B COOTBETCTBUM C BHYTPEHHHMH JOKYMEHTaMH
Opranuzanuyd ¥ Ha OCHOBaHWUU TpeOoBaHMil ba3oBOro cranmapra 3amIuThl MPaB MOIydaTeseu
(DMHAHCOBBIX YCIIYT.

8.4. [Jlna mpenmocraBieHus HHGPOpPMAMK  MONyYarensiM  (UHAHCOBBIX  YCIIYT
Opranu3anus UCIOIB3YET COTIACOBAHHBIE C TIOTyJaTeNIIMU (PMHAHCOBBIX YCIYT TIPU 3aKIIOYCHUN
JnoroBopa 00 okazaHWHM (MHAHCOBOW YCIyTH WH(OPMAIIMOHHBIC HOCHUTEIH W KaHAIIbl CBS3H,
BKJIIOYAs, TI0 KpaitHe# mepe, TeaedOoHHYI0 U TTOUYTOBYIO CBA3b, a TAKXKe cooOIeHrne nHdopmaiuu
yepe3 OoQUIMANBHBIA calT (mpu ero Hamuuuu). OpraHuzamus o0ecreyrBaeT BO3MOXKHOCTH
B3aMMOJICHCTBHSI C TOJydaTeleM (UHAHCOBOW YCIYyrd IO TEM KaHalaM CBS3H, KOTOpBIC
WCTIOJIH30BAIIMCH UM TIPH 3aKIIOYSHHUH JOTOBOpa 00 OKa3aHWU (PMHAHCOBOM YCIYTH.

8.5.  Opranwusamus 1mo J0roBopy 3aiiMa o0si3aHa OecruiaTHO (HO He Oojiee 0JTHOTO pasa
10 OJIHOMY JIOTOBOPY), HE TPEBBIIIAIONIYI0 PACXOJ0B HA HM3TOTOBJIEHHE COOTBETCTBYIOIIETO
TOKYMEHTA, MPEI0CTAaBUTh IMOJIydaTeNt0 (HHAHCOBBIX YCIYT IO €ro TpeOOBAaHHWIO 3aBEPEHHBIC
Opranm3anueii KONMUHM CIEAYIOMIMX JTOKYMEHTOB (MM OOOCHOBATh HEBO3MOXKHOCTh WX
MIPEIOCTABIICHHUS):

8.5.1. TMommucaHHOTO CTOPOHAMU JOKYMEHTA, COIEPIKAIIET0 WHANBUAYAIbHBIEC YCIOBHS
JIOTOBOpA 3aiiMa,

8.5.2. TMommucanHOTO TOTy4YaTeneM (PMHAHCOBBIX YCIYT 3asBJICHUS Ha MPEIOCTABICHHE
3aiiMma;

8.5.3. loxymeHTa, MOATBEPKAAIOIIETO BhIAAUy MOJIydaTeao (PMHAHCOBBIX YCIYT 3aiiMa
(opaep, miaTekHOE MOPYyYEHHUE, CIpaBKa O MEePEeYHCICHUH JACHEKHBIX CPEACTB HA AJIEKTPOHHOE
CPEJIICTBO IIaTEeXa);

8.5.4. Cornacuii, mpeaoCTaBICHHBIX MOJydaTesaeM (PUHAHCOBOM YCIYTH BO UCIIOJTHEHHUE
JNEUCTBYIOIIEr0 3akoHoAaTenbcTBa Poccuiickoit dexpepanuu, peryimpyromero MnopsaoK
B3BICKaHMSI IPOCPOUCHHON 33J0JKEHHOCTH;

8.5.5. JlokymeHTa, MOATBEPKIAIOIIETO MOJHOE UCTIOJHEHHE MoJTyyaTesieM (UHAHCOBBIX
YCIIYT 00513aTENbCTB 0 I0TOBOPY 00 OKa3aHUU (PUHAHCOBOW YCIYTH.

8.6. JIOKyMEHTBl MpEeNOCTAaBISIIOTCS Ha OCHOBaHMM OOpalieHusi MoJy4yaTens
(UHAHCOBBIX YCIYr B MOPSIAKE U CPOKM B COOTBETCTBHHM C BHYTPEHHHUMH JOKYMEHTAMH
Opranuzanuu.

8.7. B nuunom kabuHere moiydarens (UHAHCOBBIX YCIyr Ha caiite Opranuzamus
obecrnieunBaeT JIOCTYII K CIeAyIoUleil HHpopMaIuu:

8.7.1. VunuBuayanbHBIE YCIOBUS JIOTOBOpa 3aiiMa, a B CiIydae UX M3MEHEHHUs Mocie
3aKJIIOUEHUS YKa3aHHOTO JIOTOBOPA — C YYETOM M3MEHEHMI, BHECEHHBIX B IOTOBOD 3aiiMa;

8.7.2. T'paduk muatexeil mo AOroBOpPYy 3aiimMa, a B ClIy4ae €ro M3MEHEHHs - C y4ETOM
U3MEHEHUH;

8.7.3. CrpykTypa M pa3mep TeKyIleH 3a10/5KeHHOCTH NoTydaTelis ((MHAHCOBOM yCIIyTH;

8.7.4. Nudopmanus O HaJIUYUU NPOCPOUYEHHOM 3aJ0DKEHHOCTH MO JOTOBOpY 3aiimMa
HanpapisieTcss NoIydaTento (UMHAHCOBBIX YCIYr OecCIIaTHO CIOCOOOM M B CPOK, KOTOpBIE
IPEeJyCMOTPEHbI JOrOBOpOM 3aiiMa, HO HE IM03/1Hee CeMHM JHEH ¢ JaThl BO3HUKHOBEHUS
MIPOCPOYEHHOH 33/10JKEHHOCTH.

8.8. KondwuaeHuuaipHOCTh HHGOPMAIUY:

8.8.1. Opranuzanus rapantupyet coOnroieHre TaitHbI 00 oTnepanmsx;

8.8.2. Bce pabGorHuku Opranuzanuu o0s3aHbl cOOMIONATh TallHy 00 omepamusx
nosiyyareneid (pUHAHCOBBIX YCIOyr, a TakkKe 00 UHBIX CBEJCHUAX, YCTaHABIMBAEMbIX
Opranuzanuen, 3a HCKIIOUEHHEM CIIy4aeB, YCTAHOBJICHHBIX (peJiepallbHbIMU 3aKOHAMH;



8.8.3. Opranuzanusi IpUHUMAET MEPbI, HEOOXOIUMBIE U IOCTATOYHBIE JJIs1 00CCIICUCHHUS
BBITIOJTHEHUST 0053aHHOCTEH, MPEIYCMOTPEHHBIX (hefepaIbHbIM 3aKOHOJATEILCTBOM M MHBIMH
HOPMaTHBHBIMH aKTaMH B COOTBETCTBUH C BHYTPEHHUMH JOKyMeHTaMu Opranu3aiui;

8.8.4. Opranumzanusi NpUHUMAET MeEpbl MO 3amMTe HHGOPMAIMH, IOJy4aeMoil,
[IOATOTABIMBAEMOM, 0OpabaThiBaéMOM, IE€pelaBaeMOil M XpaHMMOH B aBTOMATU3MPOBAHHBIX
crcTeMaX, MCIOJIb3YEeMbIX HEKPEAUTHBIMH (PUHAHCOBBIMH OPTaHU3AIUSAMH, TPEAYCMOTPEHHBIC
HOPMAaTHBHBIMH aKTaMH B COOTBETCTBUU C BHYTPEHHUMHU JIOKyMeHTaMu OpraHuzanuu.

9. CUCTEMA MOTUBAIIMU TEPCOHAJIA

9.1. Opranuzanus B MEJAX HCKIIOYCHUS PUCKOB HEAOOPOCOBECTHOTO TOBEICHUS CO
CTOpPOHBI PabOTHHKOB OpraHM3alyy YCTAaHABIMBAET CHCTEMY MOTHBAIMM B COOTBETCTBHH C
pekomeHnauusmMu banka Poccun.

9.2. Opranm3anys Npu pean3aldil CUCTEMbl MOTHBAIIMH TEpPCOHANIA TPHHUMAET BO
BHUMaHHE TIOMHMO KOJIMYECTBEHHBIX TIOKa3aTesnel, CBS3aHHBIX C OOBEMOM pealH3anuu
(MHAHCOBBIX HHCTPYMEHTOB U YCIIYT, CIIOCOOBI TIOCTUKEHUS JAHHBIX MTOKa3aTeNeH.

9.3.  Ilpu BBICTaBJICHUH JIMYHBIX TUIAHOB ISl COTPYIHIUKOB OpraHu3aiiiyl yYUTHIBACTCS
peasibHass 00CTaHOBKa Ha (DMHAHCOBOM pbIHKE (aKTHBHOCTH IOJydaTesned (pUHaHCOBBIX YCIYT,
TEH/ICHIINH Pa3BUTHUS PbIHKA, 00bEM BBIJIa4M 3aiiMOB, KQUECTBO KPEAUTHOTO MOPTQEIs, YPOBEHb
crpoca M MpeIoKeH s GUHAHCOBBIX YCIIYT).

9.4. Tlomutuka OpraHuzalii HE MOXET OBITh HampaBJIieHA HWCKIIOYUTENFHO Ha
YBEIMYCHUE YPOBHS JOJITOBOI HArpy3KH IMoTydarene (ruHaHCOBBIX YCIYT.

9.5. Ilpm peanuzanyii CHCTEMbl MOTHBAIMH IEPCOHATA YYHUTBHIBAIOTCS CIIETYIOIIHE
(bakTopsI:

- YpoBeHb 3HAHUS HOPMATHBHBIX aKTOB, HAa OCHOBaHMHM KOTOPHIX OpraHmzaius
OCYIIECTBIISIET CBOIO AEATEIBHOCTD;

- VYpoBeHb YMEHHS IOCTYNHBIM S3bIKOM OOBSCHHUTH IOJydaTessiM (PUHAHCOBBIX
ycayr (PMHAHCOBBIE TEPMUHBI, MOJIOKEHHUS JOKYMEHTOB, B TOM YHCIE Pa3bACHEHHs YCIOBHM
JOTOBOpa 00 OKa3aHWM (PMHAHCOBBIX yCIYT;

- JloOpokenarenbHOCTh, YMEHHE  pPacloJIOKUTh K  cebe, moauepkaHue
KOprnopaTUBHOro umupka OpraHuzanuu, coONIOJEHHE MpaBWII AEJIOBOTO CTHUJS OOIIEHUsS C
NoJTy4JaTeIsiIMU (PMHAHCOBBIX YCIIYT, MOJIepKaHue Aea0Boi penyraunn OpraHuzanuy,

- [lonHoTa M JOCTOBEPHOCTh HMHGOPMALMKM, IPEAOCTABIAEMON IOJIydaTessIM
(MHAHCOBBIX YCIYT;

- OTcyrcTBHE BO BPEMEHHOM IIEpUOJIE, B TEYEHHUE KOTOPOIO IMPUMEHSIOTCS MEpbI
MOTHBaLMM, (AKTOB HapyLIEHUs MOJydaTelssMU (UHAHCOBBIX YCIyr, MPHUHATBIX Ha
oOciy)xuBanue, o6s3arenbcTB nepeq OpraHuzanueil mo 1oroBopam 00 Oka3aHUU (PMHAHCOBBIX
yCIyr;

- OTcyrcTBHE BO BPEMEHHOM IEpUOJIE, B TEUEHUE KOTOPOIrO MPHUMEHSIOTCS MEphbI
MOTHBALIUH, aJI00 CO CTOPOHBI MoOJydyaTeiaed (UHAHCOBBIX YCIyr Ha JeicTBUs/Oe3aeicTBUS
KOHKPETHOro pa0OTHHUKA, HAIlpaBJIeHHbIX B OpraHu3aluio 1/uil HaA30pHble HHCTaHIIUH.

9.6. KoununyectBeHHble MokazaTenu HapymeHudt CraHmapra M CTelneHb yiepOa,
HaHeceHHoro  OpraHu3anuu  HapyuleHusMu  paboTHukamu  Opranumzamuu — Crangapra,
YUUTBIBAIOTCSI B KadecTBe (DakTOPOB, BIMAIONIMX Ha CHIDKEHHE NEpPEeMEHHOM YacTu
BO3HArpaxJeHus paboTHUKOB OpraHu3aiui.

10. KOHTPOJIb 3A UCIIOJTHEHUEM TPEBOBAHUI CTAHJIAPTA

10.1. B nensx obOecrnieuyeHHs KayecTBa B3aUMOJICHCTBUSA C MOJIydaTeasiMU (PMHAHCOBBIX
YCIYr U JOCTaTOYHOCTH peau3yeMbIX Mep 0 HEJOMYIIEHUI0 HeJO0OPOCOBECTHBIX MPAKTUK B
OTHOILLIEHUM TOJydaTeneil (pUHAHCOBBIX YCIIyr 3a HCIOJIHEHHEeM paboTHHKamu OpraHuszanuu
TpeboBanuit CTaHaapTa OCYILECTBIAETCS KOHTPOIb.

10.2. OOmuif KOHTpOJIb 3a HCHOJHEHHEM TpeboBaHuil CTaHaapTa OCYIIECTBISETCS
pykoBoauTesieM Opranu3anum.



10.3. TIlpukazom pykoBomutenss OpraHu3anil Ha3HAYACTCs JIMLO, OTBETCTBEHHOE 32
peanmzanuio Tpeboanuii Ctanmapra B nestenbHocTH OpraHu3aium, coOIoacHIe pab0 THUKaMU
Opranuzanuu TpedoBanuii CtanaapTa (1anee B HacTosIIeH riaBe — OTBETCTBEHHBIN COTPYTHUK).

10.4. OOs3anHOCcTH OTBETCTBEHHOTO COTPYAHHMKA MOTYT OBITH BO3JIOKEHBI Ha JIFOOOTO
pabotHrka OpraHu3anuy, 3a UCKIYEHUEM pyKoBoauTenss Opranu3aiim.

10.5. OrtBeTcTBeHHBI COTPYAHHUK OCYIIECTBIISIET KOHTPOJb 32 HCIIOJHEHUEM
TpeboBannii CTaHmapTa ¢ MOMOIIBIO MTPOBEACHUS CIEAYIOIINUX MEPOIIPUATHI:

10.5.1. ®ukcupoBanue u y4er (pakToB HapymeHus TpeboBaHuid HacTosmero CTanaapTa,

10.5.2. IIpoBeneHre KOHTPOIBHBIX IPOIIEIYD;

10.5.3. IIpoBenenne oOy4yeHuil W TMPOBEPKU 3HAHUU Ui paboTHMKOB OpraHuzanyu B
MOPSJIKE, YCTAHOBJICHHOM BHYTPEHHUMU JOKyMeHTamMu OpraHu3aliyy.

10.6. OTBeTCTBEHHBIH COTPYAHUK B paMKaxX (PMKCUPOBAHHS U yueTa (PakTOB HapyIICHUS
TpeboBanuii HacTosmiero CtangapTa:

10.6.1. puxcupyet daxtel HapymeHus TpedboBanuii CTaHaapTa B )KypHaJe;

10.6.2. He3aMeITUTENTFHO JOKJIAIBIBAET O BBISABICHHBIX (PaKTax HapylIeHUs TpeOOBaHMIA
Crannapta pykoBoauTeato OpraHu3anuu;

10.6.3. OcymiecTBisieT aHAIM3 BBISBICHHBIX (PAaKTOB HapymieHus TpeboBanuii Ctanmapra
Y BBIHOCHUT TIPEUIOKEHUSI O TPUMEHEHUH Mep, HAaIlPaBJICHHBIX HA HEJOMYIIEHUE B JalbHEUIIICH
nesrenbHOCTH OpraHu3alny BBISBICHHBIX ()aKTOB.

10.7. OTBeTCTBEHHBI COTPYTHHK B paMKax NpPOBEACHHS KOHTPOJIBHBIX IPOIEAYP
VHULMUPYET TEPUOJUYECKUE TNPOBEPKH, B TOM YHCIE NpPOBEepKY «TalHBIA NOKyNIaTenby,
MPOBEPKY C MPHUBIICICHUEM TPETHUX JIUII U MHBIE BUJIBI IPOBEPOK.

10.8. OTBeTCTBEHHBII COTPYIHHUK B paMKaxX IMPOBEIACHUS 00y4eHUI W IPOBEPKU 3HAHUMA
s paboTHukoB OpraHu3aluy B IOPSAAKE, YCTAaHOBJIEHHOM BHYTPEHHHMMM JOKYMEHTaMHU
Opranuzanuu, BIpaBe:

10.8.1. UlauniuupoBaTh TPOBEICHUE JOTOJHUTEIBHBIX BHYTPEHHUX OOyYCHUH ISt
paboTHHKOB Opranu3aiuu;

10.8.2. Ilpennarath TeMy Jyisi POBEJCHUS 00YyUEHUS U KPYT BOIIPOCOB, PACCMAaTPUBAEMBIX
Ha 00y4YCHHH.

10.9. OtTBeTcTBeHHBI COTPYAHHK €XKEKBApTaIbHO HE IMO3aHee 15 4ymcia Mecsdia,
CIIEAYIOIIEr0 3a OTYETHBIM, [JOBOAUT JO PYKOBOAMUTENS HHPOPMALUIO O pe3yibTaTax
IIPOBEACHHBIX KOHTPOJBHBIX MEPONPHUITUN IO KOHTPOIIO 3a COOMIOJICHHMEM TpeOoBaHUN
Hacrosmero CraHaapTa 3a yKa3aHHBIM MEepHOJ IyTeM IMPEJOCTaBJICHUs OT4eTa O COOIIOICHUU
Hacrosmero Crangapra pykoBoauTento Opranuzanuu. Popma oTdeTa YCTaHABIMBAETCS
Opranuzanue.

10.10. Cpoku, HOpSIIOK U COCTAaB KOHTPOJBHBIX MEPONPHUATUH  ONpEeAEIsoTCs
pykoBoautesneM OpraHu3zaliud 1O MOTHBHUPOBAHHOMY MpeaiokeHuto (OTBETCTBEHHOTO
COTPYZIHHUKA.

10.11. 3a HecobmoneHue TpeboBanmit HacTosero CTaHaapTa B OTHOIICHUH paOOTHUKOB
Opranu3anuy, a TaKKe TPETbUX JUI, JCUCTBYIOUIMX IO HNOPYYEHHUIO, OT MMEHU U 3a CueT
Opranu3anuu, 0pu NpeUIoKeHUU U peanu3auyd (pUHAHCOBBIX MHCTPYMEHTOB U YCIYT, MOTYT
OBbITh MPUMEHEHB! MEpPbl OTBETCTBEHHOCTH.

10.12. Tlpennoxkenne O  NPUMEHEHHHM  MEp  OTBETCTBEHHOCTH  BBIJBUTAETCS
OTBETCTBEHHBIM COTPYJHUKOM B PE3yJIbTaTe aHAIN3a IPOBEAECHHBIX KOHTPOJIBHBIX MTPOLIEAYP

10.13. CocraB mnpUMEHSEMBIX Mep OTBETCTBEHHOCTH ONpEIEISeTCS PYKOBOIUTEIEM
Opranu3anuyu 1o MOTUBUPOBAHHOMY NPeI0KeHUI0O OTBETCTBEHHOT'O COTPYIHUKA.

10.14. B otHomeHuu paboTHUKOB OpraHu3anuy, J0MyCTUBIINX HapylIeHue TpeOoBaHHiMi
Hacrosimero Cranpapra, IpUMEHSIETCS JUCLUUIUIMHAPHAs OTBETCTBEHHOCTH, MPEIyCMOTpPEHHAS
TPYIOBBIM 3aKOHOJATENICTBOM. Mepbl OTBETCTBEHHOCTH MOTYT OBITh IPHUMEHEHBl BHE
3aBHCUMOCTH OT 3aHMMAaeMOH JIOJDKHOCTH, KaK B OTHOILIEHUU PYKOBOJICTBA, TaK U B OTHOLLIECHUU
OTIepallMOHHBIX NMojApa3aenaeHnit Opranusanuu.



10.15. B OTHOIIEHNHU TPETHUX JIHII, ACHCTBYIOMIMX IO MOPYYCHHUIO, OT UMEHHU U 3a CUET
Opranu3zanumy, IIPUMEHSIETCS OTBETCTBEHHOCTb, IIpeyCMOTPEHHAS IpaX1aHCKUM
3aKOHOJIATENILCTBOM. B ciydae cepbe3HbIX HapyuieHuid TpeOoBaHui Hactosimero Cranmapra,
TaKUX Kak MOHWKCHHE YPOBHsS JOBEpUs Noiydarenell (UHAHCOBBIX yciayr K OpraHuzanum,
yXyaUIeHusl 1es0Boi penyranuu OpraHusaliy, BO3HUKHOBEHHS IPaBOBBIX U PETrYISATOPHBIX
PHUCKOB, HACTYIUIGHUS HeOmaronpusatHelX i Opranuzanuu  (GUHAHCOBBIX IOCIIEICTBUI
MIOJAHUMAETCS BOIPOC O PACTOPKEHUM TI'PAXKIAHCKO-TIPABOBOIO JIOrOBOpa W IMpEeKpalleHuu
COTPYJHHYECTBA.

10.16. Ilpu Ha3HAYEHUH MEpP OTBETCTBEHHOCTH PYKOBOAUTENh OpraHu3alli YYUTHIBACT
CTENEHb HEOJAronpuATHOCTH HACTYNUBIIMX HEraTHBHBIX MOCIEACTBUHN st OpraHuzanui,
CTENEHb BUHBI KOHKPETHOTO paboTHHKa OpraHu3alluy WM TPETHETO JIMIA, JEHCTBYIOLIETO IO
MOPYYEHUIO, OT UMEHU M 3a cueT OpraHu3alyy U HHbIE CYHIECTBEHHbIE (AKThl IS PELIEHUS
JTAHHOTO BOIIpOCa.

11.  3AK/IIOYUMTEJIBHBIE ITOJIOKEHUSA

11.1. Crangapt BCTymaeT B CUJIy C MOMEHTA €0 YTBEPKACHUS MPUKA30M PYKOBOAUTENS
Opranusanumu.

11.2. CraHgapT AOJDKEH TEepecMaTpHUBATHCS Ha TPEJAMET COOTBETCTBHS TPEOOBAHHSIM
3aKOHOJATEIbCTBA M MHBIX HOPMAaTUBHBIX aKTOB HE PEKE OJIHOTO pasa B ro/l.

11.3. CraHgapt OOHOBISETCS B CBS3U C U3MEHEHUSMH 3aKOHOJATEILCTBA, a TAKXKE TI0
HE0OXO0IMMOCTH B CBSI3U C BOSHUKHOBEHHEM HOBBIX HEJOOPOCOBECTHBIX MPAKTUK Ha (PMHAHCOBOM
PBIHKE.

11.4. CranmapT B HOBOW pENAKIMH YTBEPXKIACTCA TMPUKA30M  PYKOBOIUTEIIS
Opranuzanuu.
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